


Help Users Recognize,
Diagnose and Recover

= Shop Q Search Costco.ca

F ro m E r rO rs Special Hours and Coronavirus

Updates.
Learn More

Delivery Postal Code: M3BH Change

@® Error message should written be in plain language

There was a problem with your information.
Please try again.

@ Precisely indicate the problem Sign In

@® Constructively suggest a solution

Sign in to access your Costco.ca
account.

Email Address

uxdesign@hotmail.com

Rating:
Fix only if
extra time
is available 3

Password

| Remember Me

Help Users Recognize, VEey Sy Aesthetic and Consistency and Visibility of system

and Freedom Minimalist Design Standards standards

Diagnose and Recover
From Errors




Sign In Error @

= Shop Q Search Costco.ca

= Sh{}p Q) Search Costco.ca

Special Hours and Coronavirus
Updates.
Learn More

Special Hours and Coronavirus Updates.
Learn More.

Sorry, that password isn't right.
Please try again.

Delivery Postal Code: M3H Change

@® More clarity in error message

Sign In

There was a problem with your information.
Please try again.

Sign in to access your Costco.ca
account.

@ Highlighted incorrect input field Sign In

Email Address

Sign in to access your Costco.ca uxdesign@hotmail.com

account.

@® Information required before sign in

Password

Email Address

uxdesign@hotmail.com

Remember Me
Password

Sign In

"] Remember Me Forgot Password?

C $ —=

Shop Savings Membership

Before
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User Control and Freedom

= Shop Q Search Costco.ca

Special Hours and Coronavirus
Updates.
Learn More

2-Day Delivery Current Order: $0.00
. . Add $75.00 More to Avoid Delivery Surcharge
@ Users often choose options by mistake o

Delivery Postal Code: M1T 1S1 Change

@® Need an exit strategy to leave the unwanted state Eiced Grains, & Packaged
00

@® Freedom to undo any accidental actions Showing 1-27 of 27 Filter

Sort by: | Best Match

R t i . — 2-Day Delivery =
ating : T
° ° pin -_“-“' : After $2 OFF
LOW p rl o r Ity h ot Nonni’s Focaccia
ege T Croutons, 737 g
USa bl I Ity -_— May be available In-

WMavalhaiima b A lavaime

problem $ = 9 .
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Back Button @

Pantry & Dry Goods Cancel

All Pantry & Dry Goods

= Sh{}p Q) Search Costco.ca

Maple Syrup Rice, Grains, & Packaged

Food

Showing 1-27 of 27 Filter

Spreads & Butters

Rice, Grains, & Packaged Food

Sort by: Best Match

Grocery and Household

)

Pantry and Dry Goods

)

Rice, Grains and Packaged Foods

Soups

2-Day Delivery

Cereal

Monni's Focaccia Croutons
737 g

Baking

3609 %4.99/each

May be available In-Warehouse
at a lower non-delivered price

Canned & Jarred Foods

Gourmet Products 1 +

Qils & Vinegars

PaSta 2-Day Delivery

Kirkland Chia Seeds

Snices. Seasonina & Sauces 737 q

C $ — Q

Shop Savings Memberships Warehouses
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= Shop Q Search Costco.ca

Aesthetic and Minimalist Design

2-Day Delivery Current Order: $0.00
Add $75.00 More to Avoid Delivery Surcharge
(2]

_ Delivery Postal Code: M1T 1S1 Change

Delivery currently running

7-10 business days on this

item. We apologize for the
inconvenience.

How does Costco
Grocery work?

LEARN MORE

Shop Q Search Costco.ca

2-Day Delivery

Special Hours and Coronavirus hiahs
Updates.
@® Dialogue shouldn't contain irrelevant Learn More
i nfO rm atiO N 2-Day Delivery Current Order: $0.00
Add $75.00 More to Avoid Delivery Surcharge
° ° ° 9
@ Extra information competes with relevant belivery Postal Code: MAT 181 Change
information . .
Delivery currently running il
® Prioriti h h , | 7-10 business days on this Onine pre s
rioritize content that SUppOI‘tS the user’'s goa tem. We apologize for the s $4_§2
inconvenience.

Delivery currently running 7 - 10 business
days. We apologize for the inconvenience.
No separate delivery surcharge with orders of

Rating:
High priority

May be available In-Warehouse at a lower

How does Costco
Grocery work? o

o]
i -I!il'llllxljl.l'!.
$ - - 9 Share 9 @ L 4 E

Savings Membership Warehouses More =+
=

usability
problem

Add to List
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Cluttered Info 0

@ Only relevant information for users task is
on the page

@ Less information that competes with
important information

@® Clear and supports users goal

Help Users Recognize, User Control

and Freedom

Diagnose and Recover
From Errors

Shop Q Search Costco.ca

Aesthetic and
Minimalist Design

Special Hours and Coronavirus
Updates.
Learn More

2-Day Delivery Current Order: $0.00

Add $75.00 More to Avoid Delivery Surcharge
(2]
Delivery Postal Code: M1T 1§1 Change

Delivery currently running

-10 business days on this

tem. We apologize for the
inconvenience.

How does Costco
Grocery work?

Before

Standards

Consistency and

= Sh{}p Q| Search Costco.ca

2-Day Delivery

Nonni's Focaccia Croutons,
7379

ltem 854309

& i @ Tap or Pinch to Zoom

Your Price $4.99
€ s =

After

Visibility of system
standards




Consistency and Standards

1-3 of 3 Reviews

Sort : Most Recent =

@® Users wondering meaning of symbols/actions/words

Aaaz - P days ago

@® Follow platform conventions Great Rice

Very tasty. Unlike traditional white rice but worth to

@® Reduces learning and eliminate confusion -

@ Yes, | recommend this product.

Quality of Product
——————— —————————

Rating:

Low priority

usability €c s = 9
problem
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Is It Clickable? @

1-3 of 3 Reviews 1-3 of 3 Reviews

SorRpy: Most Recent « =

Sort by: Filter by:

Most Recent = | | Rating

@® Colours match what is clickable

L 80 ¢
Aaaz . /10 days ago

,Aaaz 0 days ago

Great Rice

@ Reduces confusion of what's actionable Great Rice

Very tasty. Unlike traditional white rice but

worth to try.
Very tasty. Unlike traditional white rice but worth to

try. @ Yes, | recommend this product.

@ User can distinguish buttons that are
clickable and those that are not 7 e Trecommend e produt

Quiality of Product
— e S i———— ——

Quality of Product
I N Y

Value of Product
I N D

Value of Product
i — i — e ) )

Helpf@? Yes-0 No-1 Report
vVing 2T T 1 : | ou

C

Shop

Helpful?{| Yes || No || Report |

After
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Visibility of System Status

Seeds, 1.36 kg

Item 1122924

$11.99

@® Communication and transparency

+ Total

Remove

@® Users should know what’s happening in the |
Syste m Subtotal

@® Information translates to better decision -
making

Total Discount on Order $2.00
Shipping for M1T 181 $0.00

Delivery Surcharge $6.00

Estimated Total

Applicable taxes will be calculated at checkout.

$11.99

Add to List | Save for Later

$18.98

$22.98

Rating:

Usability
catastrophe

Estimated Total

Checkout

The Capital One® Mastercard® —
exclusively for Costco members

$22.98

Help Users Recognize,
Diagnose and Recover
From Errors

Aesthetic and
Minimalist Design

User Control
and Freedom

Consistency and
Standards

Seeds, 1.36 kg

ltem 1122924

$11.99

+ Total

Remove

Subtotal

Total Discount on Order $2.00
Shipping for M1T 181 $0.00

Delivery Surcharge $6.00

Estimated Total

Applicable taxes will be calculated at checkout.

$11.99

Add to List | Save for Later

$18.98

$22.98

The Capital One® Mastercard® —
exclusively for Costco members

Visibility of system

standards




Checkout Feedback @

Seeds, 1.36 kg

= Sh{}p Q) Search Costco.ca
ltem 1122924

$11.99
My Cart 1 itemis)

@® Checkout button inconsistency =

_|_ Total

$11.99 Manni's Focaccia Croutons

737 g

&
l Fogaccia Gt $6-99

= - s

Remove Add to List | Save for Later

$4.99/each

@ Button states that were not distinguishable

Remave

Shipping

Pick up in Warehouse

Subtotal $18.98

Total Discount on Order $2.00

Shipping for M1T 181 $0.00

® Membership ID field added e o0

® Standard Shipping MBY 1E6
Estimated Arrival: June 3-5

Estimated Total $22.98

Order Summary

Applicable taxes will be calculated at checkout.

Subtotal $4.99
Total Discount 52
Standard Shipping 56
Estimated Taxes® Calculate at Checkout

The Capital One® Mastercard® —
exclusively for Costco members

Estimated Total $22.98

c s

Estimated Total $10.99

Membership ID:  11225695882255

Checkout Now
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Costco Redesign Prototype

Demo Link



https://www.figma.com/proto/gFg5OcYXR91OfljjnpvbPW/Unit-4-Part-2?node-id=5%3A47&scaling=scale-down

